
Letter to MET Parking, which manages the car park for McDonalds on the A12 in Essex 

14 August 2017, 

Dear Sirs, 

I have received your parking charge notice No MP47904784 for overstaying at the McDonalds 

restaurant on the A12. 

As a regular and loyal McDonalds customer, I believe this is totally unfair and hope you will consider 

these mitigating circumstances 

1. I did not read or see any parking notices. I was not looking for them – after all this is a 

restaurant. I was on my way to a funeral and had been driving since 4am, so was fairly tired, 

very distracted, and looking forward to breakfast. 

2. Had I seen a notice I would have complied with it. No problem.  

3. I have never been to this restaurant before and had no reason to expect there might be 

parking restrictions. 

4. I was in the McDonalds throughout my stay, consuming food and drink there, with other 

attendees at the funeral. 

5. You quote the Protection of Freedoms Act 2012. The guidance notes state: 

“ Charges for breaking a parking contract must be reasonable and a genuine pre-estimate of 

loss. This means charges must compensate the landholder only for the loss they are likely to 

suffer because the parking contract has been broken. For example, to cover the unpaid 

charges and the administrative costs associated with issuing the ticket to recover the 

charges. Charges may not be set at higher levels than necessary to recover business losses 

and the intention should not be to penalise the driver.” 

 

Given that I was a customer at the restaurant for the entire period in question, it would 

appear that the £100 charge is both penal and rapacious. In other words, totally 

unreasonable. 

 

6. As a car delivery driver, I am a major user of McDonalds.  3 times a day, 4-5 days a week. 

I hope you will consider these points and find a way to withdraw this notice. 

Thank you for your consideration.  

Yours faithfully, 

 

Message on McDonalds website Sat 12 Aug 1821 

 

I was travelling to a funeral on this date and spent 174 minutes in your restaurant, during which time 

I had breakfast and several coffees. I met several friends, all travelling to the same funeral. 

I had been driving since 4am (from Somerset), so was fairly tired. 

This morning I have received a £100 parking charge from MET parking services 

No MP47904784 



£100!! This is outrageous. 

I have never been to this McDonalds before. I did not see any signs, and if i had i would have 

complied with them of course. 

I cannot afford this level of charge and  common sense dictates I would have done everything I could 

to avoid it. 

As a car delivery driver, I am a major user of McDonalds.  3 times a day, 4-5 days a week.  

Please ask MET to cancel the ticket. I will be more careful in future. 

Thank you, 

 


